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1.1 APPLICATION

This Safety Statement has been developed to assist ABC Company
comply with relevant H&S standards and to ensure that clients and
employees are fully aware of ABC Company’s commitment to high
standards in H&S.

We are a specialist company providing services to our clients that
involve the installation of White Goods and other Appliances into
Houses, Apartments, Hotels, etc.

We do not hold stock or transport the items ourse .
arrives on site by a main supplier i.e. Hotpoint , B etc.
We remove the stock from the vehicle and pugit i
home/apartment. We unpack the applianc

ladders, access equipment etc.

Throughout this Safety St
control the hazards assQgi ' is activity. However the Safety

gafety objectives are met and have been thought out
ented in order to help those who must execute them.

control document to record the pertinent changes to
the Company Safety Statement, which become necessary due to the
changing business environment.

To help identify training requirements that needs to be fulfilled in
order to generate suitably qualified personnel to carry out the
policies and procedures contained within the document.
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1.3 COMPANY SAFETY STATEMENT

The general Statement on this page sets out the Safety Policy of
ABC Company.

It is this Company’s intention that its work will be carried out in
accordance with:
v' The relevant statutory provisions of the Safety, Health &
Welfare at Work Act 2005
v The Safety, Health & Welfare at Work General A
Regulations 2007-23 (and all other regulations m
the 2005 Act that may be relevant to ABC
v" The Construction Regulations 2013-23

All reasonable practicable measures will b

employees or others who may be affect tivities.
Manager 2 has appointed Manager respansibility for
managing Health, Safety & Welfgre e should be
made to Manager 1, in the even

implementation of this policy. Ma Imate responsibility
for ensuring that the provjgi j Statement are
implemented.

Safety witi\{h ) d within your individual area. You
[ g%/ ou have an obligation to take care of
and that of others that might be affected by your

Manager 2
Date:
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1.4 Policy Statement:

ABC Company is committed to, protecting the Safety, Health and
Welfare of all employees at work, avoiding product loss, preventing
property damage and ensuring its processes will not damage the
environment. All reasonable and practicable steps to protect
members of the public who may be affected either directly or
indirectly by its activities will be followed.

All reasonable and practicable steps shall be taken thr
occupational risk assessment to ensure that workplace
practices and procedures are safe and in complia [
safety, health and welfare legislation.

All employees shall be adequately trained,

protective clothing, equip
be eliminated using all

changes irf\{g ufe ddition of new processes and
equip 5s shall be provided to ensure its full
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1.5 Revision to the Safety Statement

The table below is a record of all revisions made to the safety
Statement

Revision Date Section Revised Authorised

number revised by by

01 XX/ XX/ XX All —New Manager 1 | Manager 2
doc.
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2.1 MANAGEMENT CONTROL SYSTEM

ABC Company is essentially a retail business with the necessary
sales floor, warehouse/storage area and the facility to make home
deliveries for customers.

The companies’ employees operate an average of 40 hours per
week from 07:00 to 18:00. However this is subject to change
depending on customer and trading needs

legal responsibilities and to exercise greater contr
safety within our organisation, to protect people a
business.

Management points that may be measu

1. Workplace safety and housekeepi

2. Staff suggestions and query f;

3. Induction and ongoing trainin
3.1. First aid — as necessar
3.2. Manual Handli ssar
3.3. Safety Ind

4. Safety critical equd
4.1. Vehicle
4.2.
4.3.

. Fire dril

g

o Ul
T
2]
Q.
o)
)]

ents from xx/xXx/xx

reviews after xx/xx/xx

, pview (part of general management meetings)
inutes
Action points

Qutstanding issues resolved

8.1. Implementation after xx/xx/xx
8.2. Annual reviews after xx/xx/xx
9. Annual report

Records of all of the above points will be held within a Safety
Management Folder. This folder is maintained by Manager 1.
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Health and Safety Management process for ABC Company

Process flow below indicates how Health and Safety issues and
procedures are handled.

Workplace Accidents Incidents/Near Staff Feedback
H&S Inspection Misses
A 4
Monthly
Review

L

Resolution or
Help required.

A

Actions agreed for Feedback to

any outstanding employees where

issues and necessary.
improvement plans

\ 4

\ 4

Business year end
Review.

Revision Date
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2.2 Manager 2

o Manager 2 will be responsible for implementation of the
procedures within the Safety Statement.

o Manager 2 bears the ultimate responsibility for ensuring that
staff are given correct information and training for them to do
their job effectively.

decisions in respect of health and safety matte
o Supervise the Company Health and Safet

o Review all safety rules bi-annually a hen ne
recommend suitable changes.
o Investigate all major acciden e to

and recommend action.

pany property

a aintanged.

o miss reports are maintained.

0 uring that fire precautions are
adequate.

o The He elfare of all employees are not

ther performance standards are set.
ding is reserved to meet regulatory needs of
pagement will lead by example in adhering to stated

policies 10 achieve the Company's aim to reduce accidents and
health exposures.
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2.3 Supervisors

All supervisors will be responsible for planned implementation of
effective health and safety standards within their area of operation.

Supervisors bear the responsibility for ensuring that staff are given
correct information and training for them to do their job effectively
and that their work targets are realistic and do not compromise
health and safety requirements.

They are also responsible for ensuring that staff reportRg to them
are supported in enabling them to reach the corre ns in
respect of health and safety matters.

SPECIFIC RESPONSIBILITIES OF ALL S
o Ensure that all procedures are compli

employees.
Implement an efficient communica at all

safe manner and in
ut in the Safety Statement.
der your control are aware

rying out their responsibilities,
most appropriate order and

|dent| y hazards and, if necessary, arrange for
ons to be |ssued regarding safety sequence,

o Know the location of the First Aid Box.
o Ensure that you know the procedure in the event of a fire.
o Report any accident or damage, however minor, to senior

management.
o Commend Employees who by action or initiative eliminate
hazards.
Revision Date Document owner Approved by Page number
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2.4 All Employees

]

All Employees are to co-operate with management in the wearing
of the correct safety equipment, using the appropriate safety
devices and following proper safe systems of work.

All Employees are to co-operate in the investigation of accidents
and the reporting of them and also the reporting to their
supervisors of any local hazards of which they become aware.

All Employees will be encouraged to promote ideas
improvements of health and safety standards and al
suitable suggestions for reduction in risks.

All Employees are forbidden to interfere
specified items of safety equipment or

All Employees are required to take i alth and
safety and they should not indulge i
acts or carry out or play practd

Employees are a uirements under the Health
and Safety at be used by the enforcing authorities
against such ound guilty of reckless behaviour.

All emp their working area or assist in

to help maintain clear passageways

Ensure that you know the procedure in the event of a fire.

Report any accident or damage, however minor, to management.
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2.5 CONTRACTORS

The following responsibilities are allocated to contractors to whom
ABC Company assigns work:

e All contractors must submit their Safety Policies and
Insurances to ABC Company for approval prior to being
awarded any sub-contract work.

e All Contractors will be expected to adhere to the hi
standards of safety.

e All contractors will be expected to comply with
Company Policy for Health, Safety and
ensure that their own Company's poli
the ABC Company whilst work on o

e Any injury sustained by a Sub-gon employee or any
RTA that a sub-contactor’s egp
delivery on our behalf, must
management at ABC Compan

e Contractors must
ABC Company

pl safety instructions given by

gement.
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3.1 RESOURCES

ABC Company recognises that for the effective implementation of
the safety procedures and policies laid down in this Safety
Statement, adequate resources and funding must be made
available.

ABC Company undertakes:

d staff
out by

- To ensure that adequate numbers of suitably tra
are available to undertake all work activiti
the company.

- Undertake that in so far a
resources shall be made a upgrading,
maintenance, repl rep f facilities

- Undertake i esources for the ongoing monitoring
of health an and far the provision of information
and tr ealth and safety.
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3.2 SAFETY INDUCTION

This procedure will be carried out by ABC Company at the work
place where the new employee will be required to work.

Apart from explaining to the new employee what he/she will be
required to do and to whom he/she will be directly responsible
the following points require highlighting:

1. Show new employee where the Safety Stateme

of his/her responsibility.

2. Advise new employee of any potenid
the work place.

sity to record accidents, however trivial
appear at the time.

monstrate to the new employee the fire and evacuation

p dure and assembly points.

7. Instruct the staff member in relation to any job specific risk
assessments.
Revision number Date Document owner Approved by Page number
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3.3 TRAINING
HAZARDS

Inadequately trained staff are a hazard to themselves and their
co-employees. ABC Company shall identify the training needs of
their staff and ensure they are fulfilled.

It is the Policy of ABC Company that every employee will receive
safety training on an ongoing basis. All new personneiill receive
safety training as part of their induction. Staff trainin not only
concerned with imparting facts but also with notifi to face
up to their responsibilities and to be equipped to
emergencies.
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3.4 SAFETY CONSULTATION

Section 13 of the 2005 Act places a general obligation on ABC
Company as employer to consult with and to take account of any
representations made by the employees for the purpose of giving
effect to its statutory duties.

To facilitate consultation on issues relating to the individuals
safety at work, the company operates a Suggestion or Query
form.

A folder of blank forms is held in the main office
complete a form as needed. The forms are revie
basis by ABC Company.

ABC Company will seek more informatj

relevant staff member and will then
from the Suggestions or Concernsggif n

N
&
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3.5 SAFETY REPRESENTATION

In agreement with the 2005 Act the employees may select and
appoint a person, to be called a Safety Representative, from their
numbers at their place of work to represent them in consultations
with ABC Company.

However, at the moment, it has not been necessary to elect a
Safety Representative. As the company grows it is accepted that
this position may change.

The rights of the Safety Representative include:

1. Information from the employer
particularly from the Safety
Safety Health and Welfare

2. To be informed by th
H.S.A. Inspector.

3. Investigate accident S occurrences
h the performance of
equired to be performed by

when this is for accident investigation.

Time off as may be reasonable to act as Safety
Representative or to acquire the knowledge to carry
out that function.

ABC Company will facilitate the Safety Representative in carrying
out their functions as defined in the Act and as outlined above.

Revision number Date Document owner Approved by Page number
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3.6 FIRST AID

CONTROL MEASURES

The first aid box should be suitably marked and easily accessible.
The exact location of the First Aid box must be known by all

employees and a specific notice, identifying its whereabouts,
must be posted to include names of qualified First Aiders.

have certificates of qualifications in Occupationa
ensure adequate cover for all activities.

The first aid boxes are suitably marked a
location is follows;

o Office
o Company vehicles

o The First Aid Boxes is inspect
driver. This check an
file.

ek basis by the
corded and kept on

o When employ ying out an installation/delivery at a

k the advice and assistance of

ible for their own supplies.

First ai€ names:
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The following contents are required in a first aid box:

Q

0o o

000D

Q

Card giving general first aid guidance.

Individually wrapped sterile adhesive dressings.

Sterile eye pads, with attachment, e.g. Standard Dressing

No. 16 BPC.

Triangular bandages (sterile).

Safety pins.

Blue Plasters

A selection of Unmedicated wound dressings which should

include:

o Medium size sterile unmedicated dressings (a
10cm x 8cm, e.g. Standard Dressings N
BPC).

o Large size sterile unmedicated dresgi

Ambulance Dressing No. 1).

o Extra large sterile unmedica . 28cm x
17.5cm, e.g. Ambulance Dre .
It is also recommended t i es be

included in each first aid rst aider.

ied first-aid person will be
aid material.

Revision number Date Document owner Approved by Page number

01

XX/ XX/ XX MANAGER 1 MANAGER 2 23




LOGO HERE

ABC Company
Safety Statement

3.7 REPORTING OF ACCIDENTS, DISEASES
AND DANGEROUS OCCURRENCES

All accidents and dangerous occurrences must be reported.

o Accident report Form
o The accident report form must be completed for all

o Health & Safety Authority

o If an accident occurs either at the place of

accidents. Copies of this form are available from Manager
1

o All injuries must be reported on the worksheet

to a place of work or work activity an to
a person who is employed by the ables’any
person for more than three day

normal duties of employment, dPen noticdmust be

given to the Health and Saf
https://webapps.hsa.ie/

mediate action required in the event of
A medical opinion should be sought in all but
| of injuries.
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3.8 WELFARE FACILITIES

Adequate toilet facilities shall be provided and maintained in a
good clean hygienic condition.

Adequate washing facilities and washing and drying
materials/equipment shall be provided and maintained.

Arrangements for eating foodstuffs shall be provided i@ the form
of a canteen/tea room facility on the premises.

An adequate supply of drinking water shall be pr
premises.

Adequate cloakroom facilities shall be ided fo

wet coats, etc.
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3.9 PERSONAL PROTECTIVE EQUIPMENT

ABC Company shall ensure that all employees use Personal
Protective Equipment where required.

HAZARDS
- Physical Exposures
- Chemical Exposures
- Machine exposures

CONTROL MEASURES

All safety equipment purchased by the Com y WNhbe
approved standards.

s of a e
ilable for issue

ABC Company will ensure that adeq
necessary protective clothing and gqu
as required and that when issu
obtained for the equipment.

in thegvorkplace observed
quire the use of protective
and Company Policy

issue and replacement PPE may not be
g damaged item has been returned for inspection.
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3.10 SMOKING POLICY

The Public Health (Tobacco) (Amendment) Act 2004 became law
on Monday 29th March 2004. This means that smoking will not be
permitted in any enclosed workplace.

In order to comply with the above legislation and for other Safety
and Health reasons, it is the policy of ABC Company that all of our
work areas are smoke free. The Organisation recognises that all
employees have a right to work in a smoke free envirgament. All
staff have a legal obligation to comply with the legislat
Smoking is prohibited throughout the workplace ¢
exceptions. This policy applies to all employees, t
consultants, contractors, customers and visi
premises of ABC Company.

Implementation
The overall responsibility for the i
rests with the occupier, manag signated, for

policy.

All new and prospecti onsultants and contractors
iring,
charge

Infringe Ing policy will be dealt with, in the

ee disciplinary procedures.
ultants, contractors, customers and

g cessation

on how to obtain help quitting smoking is available
from the National Smokers Quitline on callsave 1850 201203 or
the Health Promotion Department of local Health Boards.
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3.12 DRUGS AND ALCOHOL POLICY STATEMENT

ABC Company recognises that alcohol, drugs, or other substance
abuse by individuals can have an adverse effect on their ability to
perform work and consequently put themselves, the Company
and others at significant risk.

All Employees, Contractors, Sub - Contractors and Visitors must
be able to perform their duties whilst on company busjness, or

when they are in Company premises/ work areas in s
manner that will not affect their safety or the saf ers by
acts or omissions.

of alcohol or drugs (illegal or misuse
disciplinary action will be taken whic
the individual concerned.

The possession, distribution or s
materials whilst you are
vehicles or other off si
being taken.
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3.13 Bullying at Work Policy

ABC Company recognises and accepts its responsibilities as an
employer to provide a safe and healthy working environment for
employees. As part of the policy of maintaining good employer
practice, ABC Company wishes to clearly state that bullying of
any kind will not be tolerated.

Bullying at work is defined as: 'Persistent criticism and personal
abuse, both in public and in private which humiliates
demeans the individual, gradually eroding their sense
Bullying can be best described as repeated inap iat
behaviour, whether verbal, physical, or otherwise
one or more persons against another or oth

work and/or in the course of employmen ably
be regarded as undermining the indivi ity at
work. An isolated incident of the be

definition may be an affront to digai , but @s a once off

ABC Company will strive to ensu loyees are free to
i h is free from threat,
laints of objectionable or
ABC Company or the

harassment and inti
offensive behaviour,

Manager 2
complaintgfe
ying behaviour. If the circumstances
@WWwill not be deterred in invoking the

/ grievance procedures.

piWees are invited to strive in ensuring that our working
envirO@pent remains a pleasant and friendly atmosphere.
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3.14 Young persons and inexperienced workers
policy

ABC Company does not employ under 18s on a permanent basis.
When under 18s are employed on a casual basis they will be
closely supervised.

When ABC Company offer work experience to students from local
schools, the Safety concerns of the school will be fully addressed.

training and spend an agreed period of time wit
before being allowed to operate independently.

All young persons and inexperienced st
Safety statement and taken through ifi ontrols
for the equipment/area in which they<@i

When a young person starts w need extra
supervision. ABC Company will now who the
person responsible for them is an@that are given the

appropriate informatio ainin@ on any hazards, risks, and
precautions they ma

Revision number Date Document owner Approved by Page number
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3.15 Pandemic Policy and Procedure

COVID-19 is an illness that can affect your lungs and airways. It's
caused by a Coronavirus virus called CoronavirusSARS-CoV-2.
The virus caused a worldwide Pandemic through 2020, 2021 and
the early part of 2022.

Due to the significant Deaths, levels of Iliness and disruption that
this virus caused, the Government issued a series of directives

and regulations regarding the management of Covid
workplace. As of the 28t of February 2022, these rest

Return to Work Process
As the Pandemic eased, we returned t Protocols
provided by Government and the re
Department of Health, HSE and . necessary to
maintain these procedures so t [ Ited in our

workplaces.

The Future

As of the date of this is still in circulation in the
Government and believe
in the community is now at a level

ill however hold on to our

If you have symptoms, arrange for a test as per the
prevailing HSE guidelines and follow the HSE requirements
regarding isolation or restricting movements.

v" Maintain good hand hygiene at all times.
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MEASURES

S

&
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4.1 HAZARD INSPECTIONS

The management of the Company recognises that its activities
and premises may present Health and Safety risks and shall
identify the areas where control measures are required.
Identification of hazards shall be undertaken at regular intervals
and management shall take all practicable control measures to
reduce the risks to its staff and visitors.

Hazards will be identified, risk assessments made an
as per our risk assessment formula.

risks as far as is practicable so th
acceptable level.

o “Hazard” is taken to mean ™
practice, which has the poten

Health or Welfare of t wor
a “Risk” is taken t jal for the hazard to cause
harm in the ac stances of use.”

he linking of the probability of
of loss and/or injury. In this
“High,” "Medium” or “Low” and

Revision number Date Document owner Approved by Page number
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The formula to be used for conducting risk assessments,
assessing the risk from observed infringements/hazards or after
an Audit, is shown here. Very minor injuries should score 1 while
very serious ones will score higher, personal judgement is needed
here. Likewise with the likelihood, 1 is very unlikely that anybody
would be exposed to the hazard, while 6 means definite exposure
to the hazard. Again personal judgement is needed.

Once the two scores are agreed they should be multiplied, thus

giving a risk rating between 1 and 36.

Scores:

1-6 = Very Low risk

7-12 = Low Risk

13-18 = Low to Medium Risk

19-24 = Medium risk

25-30 = Medium to High Risk

31-36 = High Risk, stop the activity gid im ent | ediate

controls.

injury
be

2
3
the 4
5
6

Risk Calculation Matrix
How likely is an injury
How |1 2 5 |6
serious
will <

practicable the Company commits itself to the
elimination of hazards, whether that is by the provision of
access arrangements, machine guarding or the provision of
special tools etc.

This approach will take into account normal good practice within

this sector of industry and the standards and guidelines where

these are available.
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4.2 FIRE
FIRE HAZARDS
Fire extinguishers are provided on the premises and are regularly

checked. A fire marshal has to be designated and staff trained in
fire fighting and emergency procedures.

RISK ASSESSMENT:
Likelihood Severity Risk Val
Score = Score = Result =

CONTROL MEASURES
A Fire Safety Programme shall be devel ement to:
(a) Guard against an outbre

e the safety
public) on the

(b) Ensure as far as is
of persons (includin

outbreak of fire through the
o day fire prevention practices.

(d) The provision and maintenance of escape routes, free
from obstruction and all exits unlocked and
operational.

(e) The provision of adequate fire protection equipment
and systems.

()  The inspection and maintenance of the fire protection
equipment systems.
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(g) The provision of assistance to the fire authorities.

(h) The maintenance of good housekeeping practice to
ensure the removal of all combustible rubbish.

(i) The testing and maintenance of electrical installations,
prohibition of portable heating appliances, and
ensuring that all electrical equipment is switched off
and unplugged when not in use.

A fire safety register will be maintained by the pany.

4.2.1FIRE FIGHTING EQUIPMENT
The purpose of portable fire fighting e

Extinguish incipient fires

Protect means of escape i
Protect employees and vi
Protect property.

b ol

Portable Fire Extin

ire Brigade, giving them the address clearly and any
directions necessary. Advise the Manager or Deputy
pending arrival of the Fire Brigade.

3. If there is no danger by doing so, try to put out the fire with
the apparatus provided, but remember our equipment will
only be effective on a small fire - you must catch it before it

gets hold.
4. Use the break glass fire alarm.
Revision number Date Document owner Approved by Page number
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5. The manager of the area will order evacuation of the
building as soon as it becomes apparent that the fire or
smoke is spreading.

6. Employees should not delay their departure to collect
personal belongings from another part of the building and
should assemble at the designated assembly point so that
they can be quickly accounted for.

7. Make sure that the building is cleared of employges and
visitors. Close doors. See that no unauthorised
enters the building.

4.2.2 MEANS OF ESCAPE IN CASE

identified
afforded

eriod of disconnection

Nature of work (inspection, maintenance or test)

(

(f) Name of person responsible.

Any further action required

It is important to note that each individual call point must be
tested at least once in every period of 12 months.

4.2.4 FIRE DRILL

A fire drill shall be undertaken at least twice per year.
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If we are on site when a client conducts a fire drill, we will take
part in the drill.

Revision number Date Document owner Approved by Page number

01 XX/ XX/ XX MANAGER 1 MANAGER 2 39




ABC Company

LOGO HERE
Safety Statement

4.3 ACCESS AND EGRESS
HAZARDS
Inadequate access and egress facilities can result in:
e Restriction of an orderly evacuation of the premises

e Trips and falls
e Obstruction of emergency exits

RISK ASSESSMENT:
Likelihood Severity
Score = Score =

CONTROL MEASURES

All doors and access points shall ke aintained.

All passageways shall be kept cI/€ar o

All floor covering and s shaNabe kep®clean and in good

condition.

Adequate lighting ovided at all entry, exit points and
along corridor and
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4.4 HOUSEKEEPING
HAZARDS

Poor housekeeping can pose a wide variety of risks to health and
safety.

- Trips:- Materials left lying in open aisles
- Slips:- On a greasy floors, slippery material strewn around
- Falls:- Use of materials for accessing higher wo
- Collisions:- Blockage of access with materials
- Objects falling on people:- Improper stackg
- Fire:- Inadequately and infrequent disposa

rubbish.
RISK ASSESSMENT:
Likelihood Severity
Score = Score =

CONTROL MEASURES

Managers will ensure t
is programmed to en
areas that could c
staff/sub-contrac
requirements wi

tes ar€ planned, and storage
materials are not stored in
storage areas are defined,
de aware of the Company

ge, clearing up and tidiness.
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4.5 MANUAL HANDLING

HAZARDS

o Incorrect method of lifting

o Attempting to lift something which is too heavy

o Lifting sharp/awkward shapes

The main injuries associated with manual handling and lifting are:

Back strain, slipped disc.
- Hernias.

- Lacerations, crushing of hand

- R.S.I.

- Bruised or broken t

RISK ASSESSME
Likelihood

Risk Value
Result =

anual Handling. This training is in the
sing the HSA Simple Safety Series.
ww.hsa.ie

where there is a risk of back injury etc. The method of handling
shall take account of the size, weight, shape, condition and
position of the load to be handled.

Where possible measures shall be taken to reduce the amount of
manual handling to a minimum and mechanical handling devices
supplied and used in so far as is reasonably practicable.
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All appropriate staff shall be trained in safe manual handling
techniques as per the Simple Safety Series.

ABC Company
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Where loads have to be manually handled, safe access shall be

assured.
Precautions

1. Manual Lifting Procedure

1.  The Lift

The key factors in safe lifting are:
a) balance

b) position of back
C) positioning of the,ar

d) the hold

a) Balance

entially upon the position
apart about hip breadth

position, lifting is done by bending at

ead of the hips and the muscles that

Position of the Back

Straight - not necessarily vertical

rought into use are those of the thigh and not

The spine must be kept rigid and straight, but not
necessarily vertical. The spine can be kept straight if
it is within 15 to 20 degrees from the vertical. This,
coupled with a bent knee position, allows the centre
line of gravity of the body to be over the weight, so
reducing strain.

C) Position of the Arms and Body
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The further the arms are away from the side, the
greater the strain on the shoulders, chest and back.
The elbow must at all times be close to the body,
arms should be straight when carrying a load. One
hand should be in advance of the other, whichever
foot is placed forward, the same hand is extended,
the other hand is kept close to the body. This
position ensures that the elbows are into the sides.
This coupled with the correct foot positiongensures a
safe and easy fit.

d) Arms close to the Body

The further the weight is awa
gravity of the lifter, the gr AL all times
get close to the weight a '

e) The Hold
When grasping a we ears the phrase
"get a good eans a grasp with
the roots ot just the tips, plus contact

of the of the hand.

ndividual can lift. Everyone

wn capabilities and should never
d them. If in doubt get help, it is far
Pafe than sorry.

s these key factors, there are other important
points to remember.

C e Line of Gravity

It is essential that the weight of object and the centre line
of gravity of the lifter should be as close as possible to one

another. This reduces strain, discomfort and the likelihood
of loss of balance during the course of the lift.

3. Testing the Weight

When in the initial position for the lift, the lifter should test
the weight of the object to make sure it is within his
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capability and not too heavy for one man to lift. Many
accidents happen when a person raises an object a few
inches off the floor, realises it is too heavy and lets go.

4, The shape of the weight
Note the shape of the object. It should be turned, if
possible, so that the shortest measurement of rectangle is
nearer to the centre line of gravity.

5. Movement.

The movement should be controlled and s
weight should be kept close to the body.

Rhythm plays an important part in
creating relation.

Before moving any loads, thg jo be sjzed up and
possible hazards moved o ifie

| add a little extra force, but it will
ere strain to the arm, back and

carry It it is large enough to obscure vision

loads should not be pushed onto stacks above chest
level. If a stack is this high, stand on a sturdy
platform

e if the load to be lifted exceeds half the weight of the
person lifting it, it is more than likely that the
individual will loose his/her balance.

Note: if in doubt when lifting GET HELP.

TRAINING

Any employee whose job involves any manual handling shall be
trained to allow him/her to carry this out safely. The extent of
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the training will depend on the type of lifting in which they are
involved.
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4.6 ELECTRICITY

NOTE: ABC Company employees do not work on Electrical
Circuits. The Client/Site Manager will provide an appropriate
power source for the appliances before we arrive to
site/location.

HAZARDS
- Electric Shock

- Fire
- Trips or falls from loose cables

RISK ASSESSMENT:
Likelihood Severity a
Score = Score =

To ensure that all permanent ele
distribution networks are instal
ensure safe working conditions

CONTROL MEASURES
1. ABC Compa

2. The Manag
premisesg,i

re that the wiring installation on the
nnual basis by a competent

kept of each item of equipment so that
e can be scheduled and recorded.

by use of adapters.

7. Proper plugs shall always be fitted to electrical appliances
and flex firmly clamped.

8. Frayed and damaged cables shall be replaced immediately.

9. Flexible cables should not be run across floors. Where
damage at floor level to other cables is possible, protection
by ramps, conduit or armouring will be considered and
applied.
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4.7 OFFICES

HAZARDS

a

While office work may not be considered as a high-risk activity
unsafe work systems and layout may result in injury or illness.

RISK ASSESSMENT:
Likelihood Severity Risk Value
Score = Score =

CONTROL MEASURES

a

staff can move about without colli
desks etc.

Only one drawer of a filing c
time. All drawers should be ¢

Sufficient lighting

All damaged floor covering, furniture equipment or machinery
shall be reported, replaced, or repaired.

o Before using chemicals (e.g. photocopier toners) read the
instructions on the container and avoid contact with skin or
clothing.

o Floor areas shall be kept clear of materials and litter.
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o Dangerous waste e.g. broken glass, shall be carefully disposed
of.
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4.8 VISUAL DISPLAY UNITS (VDU'S)
HAZARDS
The main problems that may be associated with VDU's are as
follows:
(a) Visual Discomfort

problems:

(b)

(c)

(d

This recognises a contribution from a number of@cular

(1) long/short sight problems
(2) glare

(3) lighting

(4) screen brightness
(5) clarity of characters.

Posture

Good adjustable seating is is essential to

consider ergonomi

Radiation

w Il types of work.

On the basis of available evidence, the 'health hazards'

associated with VDU's are largely exaggerated in the sense

that they are unlikely to cause irreversible long term
damage as opposed to varying degrees of discomfort.
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RISK ASSESSMENT:

ABC Company
Safety Statement

Likelihood

Severity

Risk Value

Score =

Score =

Result =

CONTROL MEASURES

o Be sure that VDU screens meet the appropriate criteria for
performance, brilliance, character design, etc.

o The intensity of the beam, the brightness of the d
the background and their time persistence are the
important determinants of operator 'safety’.

condition.

o Itis important that chairs are cor
that their sitting is at an optim

ed an
fro

ymptoms are experienced. Spectacle
consult their optician.

against

sed and
he machine.

cs should see a medical adviser before starting work.

js any untoward incidence of VDU related problems
medical’advice must be sought.
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4.9 HAZARDOUS SUBSTANCES

Staff will clean the Appliances once unwrapped. This is not
a deep cleaning as the appliance has never been used and
has just been taken from it’s packaging. It will be a light
cleaning to ensure good presentation on the exterior only.

HAZARDS

Health hazards from substances can be divided into t
categories:

o External contact - corrosive, skin absorption,
o Inhalation - gases, fumes, vapours.
o Ingestion - swallowing.

following

RISK ASSESSMENT:
Likelihood Severity
Score = Score =

CONTROL MEASURES

o Long-handled mops/ appropriate gloves, provided
storage of cleaning
chemicals and nal protective equipment as
instructed.

ubstances are listed in a chemical register.

ubstances have an up to date Material Safety Data

(MSDS) on file.

o The control measures listed in the MSDS are followed.

o A written assessment, control measures and other
information are on site.

o Procedures planned to handle or use any hazardous
substance or process are carried out fully.

o Any, equipment, hygiene measures or protective clothing
are provided and maintained as required.
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o All measures necessary to protect other workers and the
general public from any substance hazardous to health will
be provided and maintained.
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Guidance to staff:

o Always follow carefully any instructions and training
information given in the use of cleaning chemicals.

o When handling substances, especially concentrates (if
unavoidable), always wear the protective clothing provided, eg
rubber gloves.

o If there is any danger of splashing, wear eye protection
suitable for splash risks, eg goggles or visors, and ensure an
eyewash bottle is available.

o Check that rubber gloves are free from holes, tear
patches. If any of these faults are present ask for
replacements immediately.

o Tell your supervisor if you experience any irrit ergy
from gloves you have used.

o Never mix cleaning chemicals.

o When diluting always add the conce [ water, not

r thin

the water to the concentrate.
o If cleaning chemicals are accid ed onto your skin
or eyes, always wash away wi eek medical

advice if irritation persists a
o Never transfer cleaning chem [ r drink containers
where they can easily.
o Ensure spray bottl tainers are clearly marked
with their conte
o If aerosols are i ever spray onto hot

ployer Tollowing the information given in the safety
heet.

supervisor know immediately if you experience any
& reactions to substances, for example headaches,
nausea, skin complaints.
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4.10 PALLET TRUCKS
HAZARDS

o May cause serious accident and injury to other members of
staff.

o Collision with employee.
o Material falling from load.
o Colliding with objects.

o Standing on pallet forks while in motion.

o Unsafe pallets/badly damaged palle
o Wet floors.
o Carrying excessive weight.

o Pallet being dropped opergtor’s

RISK ASSESSME
Likelihood Risk Value
Score = Result =

onnel can use hand pallet truck/ M.H.E.
sonnel allowed to stand on pallet trucks/ M.H.E.

o Use pallet truck/ M.H.E. to lift maximum weight guidelines
only.

TRAINING

o All hazards associated with truck must be clearly identified to
operators

o Correct handling procedure to all operators.
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Removal for use

o Check MHE for any damage and report any damage on log
sheet and to supervisor.

When not in use

o MHE should be parked safely

Return after use

o Document any damage and report to supervis

CONTROL DURING USE

o Always travel so you see your pa

a Do not dismount while M.H.E

o Always travel at a safety spe
working.

o Always be prepar;
o When travelling@i Iways lift fully, when exiting a

pallet ma down, and looking in the
directio
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4.11 Forklifts

It is the supervisors/managers responsible to ensure that no
employee uses forklift truck, unless they have been properly

validated by the Company. Failure to comply with this instruction

is a dismissal offence.

HAZARDS

A truck colliding with object/structure causing cg@hlapse of
same.

Equally hazardous is the practice of jumpi
while still in motion.

Excess speeding in confined areas, re
etc.

Lack of attention can result in a
Overturning.
Persons being run over/strugk b t tru
Material falling from fork
A truck colliding with an

the fo

ABC Company
Safety Statement

RISK ASSESSMENT:
Likelihood Risk Value
Score = Result =

O

Forwda@l flashing warning light(s) interlocked with the
ignition
Reversing horns/sirens interlocked into reverse gear.
@s are maintained in a sound and clean condition and
particular attention is paid to the prevention of oil and
rubber build-up. Specific cleaning chemicals are used by
the hygiene team for the purpose of removing rubber build
up..

All parts and working gear of vehicles fitted with forks or
any other attachments for stacking, loading or unloading
goods must be thoroughly examined every six months.

Control during use
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O Forklift drivers must on no account carry passengers on
their vehicles unless that such vehicles are suitably
modified with appropriate secondary seating etc.

O Operatives, shall, under no circumstances position
themselves between the load being delivered and a fixed
obstruction e.g., pallet load and where possible barriers
shall be provided to prevent encroachment by the lift truck
into an operatives' work area.

O Keep blade approx. 4 inches off the ground wit

upwards when travelling.

Operatives are never to be lifted on the for,

When lifting a pallet in a truck or off the flo

always check your blade is not punctugi

and that the load is stable or safe.

slight tilt

OO

Training of drivers

O The training of drivers on ill be formal
and under the control of
O Drivers will be trained on icle they are

required to drive if.
O Trainee drivers
period, and, if

mpany.
the end of the training
issued with a special

@& re available for inspection upon request.
tory lifting gear check is also carried out by the
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4.12 BULLYING AND STRESS
Dignity in the Workplace.

ABC Company Anti-Bui lying and Anti Harassment in the
Workplace

Policy
It is the policy of ABC Company that behaviour of bullying and harassment
by an employee or group of employees within the Company
accepted or tolerated. It is the belief of the Company that al
are expected to respect the right of each individual t ity
working life. It is the policy of the Company to ensure

is upheld and to that end the company have put iggglace r
procedures. /

What is Bullying?

Bullying is repeated inappropriate behaviour, direct or indirect
whether verbal, physical or otherwise, conducted by one or more
persons against another or others, at the place of work and/or in
the course of employment, which could reasonably be regarded
as undermining the individual's right to dignity at work. An
isolated incident of the behaviour described in this definition may
be an affront to dignity at work but, as a once of incident, is not
considered to be bullying.

ployees
in their
ignity

_ o
The following are some examples of such behaviour:
> Humiliation > Exclusion and isolation

> Intimidation > Pestering, spying and stalking
> Verbal Abuse > Implied threats
4> Victimisation
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What is Sexual Harassment?

Sexual Harassment is conduct towards another person which is
sexual in nature or which has a sexual dimension and which is
unwelcome to the recipient.

The following are some examples of such behaviour:

> Suggestive remarks > Unnecessary touching
> Jokes or Tricks of a sexual> Indecent exposure
nature

> Degrading abuse or insults
> Gesturing of a sexual nature
> Displaying of pornographic material

What are the effects of bullying and harassment?
Being the victim of bullying and/or harassment can lead to
many physical and psychological problems including:

a O F .
Severe Anxiety

Concentration problems
Excessive drinking or smoking
Raised blood pressure

Heart Disease

V V V VYV

> Reduced resistance to infections or other medical
conditions

> Skin problems.
€1 v

Company procedure for dealing with bullying and harassment

allegations
?ql\

Employees have two forms of procedures available to them for
reporting bullying and harassment allegations.

Informal Procedure
> If an employee believes that the conduct of another
employee constitutes bullying or harassment they may
raise the matter with the individual in an informal manner.

> This involves highlighting that their conduct is
unwelcome, offensive or interfering with the working
environment.
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> Alternatively the employee may approach the Manager 1

and request that the matter be dealt with in an informal
manner. As this is an informal procedure, the Company
Health and Safety Officer will listen to the matter

and discuss the options open to the employee, without
forming any judgement on the case, as the views of the
alleged harasser will not have been heard.

> This kind of process will not result in disciplinary action

being taken against the alleged harasser.

> The objective of the informal approach is to resolve the

difficulty with the minimum of conflict and stress for the
individuals involved.

Formal Procedure

>

If an employee feels that the informal procedure is
inappropriate or if the employee has used such an approach
without success he/she may instigate formal procedures.

An employee should approach Manager 1, with an outline of
the complaint in writing.

The company will treat all such complaints with paramount
seriousness and undertake an immediate investigation. This
may be conducted by members of management or if
appropriate a third party.

The complainant will be interviewed and asked:
v Who was involved?
v When did the incident(s) occur?
v Where did the incident(s) occur?
v Were there any withesses?
v What they feel would be a desired solution?

The alleged harasser will be interviewed and:
v' Advised of the complaints made against them.
v' Given an opportunity to respond.

v Any witness will be interviewed and asked what they saw
and/or heard at the time of the incident(s).
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Both the complainant and alleged harasser will be given notice
of the findings of the investigation.

All complaints and investigations will be conducted in a confidential
manner. During investigations both parties are entitled to have
representation at all meetings. The Company may, in certain
circumstances, suspend an employee with pay pending an
investigation.

Any decision following an investigation may be appealed to Manager
2 within a reasonable period of time.
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4.13 Workplace Transport

Hazards
e People and vehicles colliding.
e Vehicles colliding with objects.

Risks Identified
Likelihood Severity Risk Value
Score = Score = Result =

Persons Affected:
Any staff or person walking through the client site

Control Measures:

e As deliveries of Appliances to sit erally being placed
in practically completed stru i@ vehicle can
park very close to the dw

e Rider operated lift truck co

e Safety boots and fullgsui PE worn by all staff
working on site.

e Hi-Vis vests wo
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4.14 Fitting Appliances at Building Sites

Note:

The Client/Site Manager will supply ABC Company with
the information relevant to the site and the supplied
document shall be used to assess any necessary
controls. Set out below are some general control
measures.

HAZARDS

RISK ASSESSMENT: As per individual asses

Multi hazard

All previous assessments such as Ma
Work, etc. are to be followed.

All Employees will be fully qualifi
Copies of the qualifications will
All Employees will have com ourse and will
carry their cards with the
All Employees will hold skil
Areas of exclusion will be se ure no accidents may

clean during
the end of th
Work areg

Revision
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4.15 Lone Worker

Hazards

Slip and fall

General illness

Manual Handling
Location specific hazards

Person at risk:
Employees

Note: Lone Worker is defined as those employees who
themselves without close or direct supervision (H
be a rare occurrence for one of our installers to be
worker. When carrying out installations on
Manager will be in the vicinity. Typically,
installations on a client site there will b
operatives due to the nature of fitting

k by
It will
a lone

RISK ASSESSMENT:
Likelihood Severity
Score = 2 Score = 6 esult = 12 (Low)

Control Measures
e First aid box
e Staff do not € any hazardous activity where the risk
of workig i

those employees who are experienced in their positions
@bave a good understanding of operations will be

e If the fire alarm sounds on a building site, the lone worker will
evacuate via the nearest exit and await assistance. Lone
worker must not investigate of fight fires.

e Lone workers to follow the clean as you go principle.

e Lone worker has a company issued mobile phone that must be
fully charged and on their person while working.

e The phone numbers of the Emergency Services and two senior
Managers must be programmed to speed dial on the mobile
phone.
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e Lone worker must call for help if experiencing any illness or

feeling unwell.
e Lone worker must wear standard issue PPE as supplied by the

company.
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PART 5
1. ANNUAL REPORT

ABC COMPANY

SAFETY STATEMENT

Safety
d Welfare

The following is a report of progress with our Health a
Policy as required by Section 12(6) of the Safety Healt
at Work Act 2005.

SAFETY TRAINING;

During the year, the following safety
1
2
3

ing

External safety and healt urses @ttend y our staff included:

rangements were put in place during the
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2. Safety Statement Document Review

ABC COMPANY

To ensure the proper implementation of our Safety Systems we
shall review the Safety Statement periodically and at least annually.

Date of Signed Description of Date of
Review for Company Changes pdate
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Part 6 Staff Sign Off
We the undersigned accept that:

ABC Company
Safety Statement

We have been shown the Safety Statement,

We know where it is to be kept for review,

We will adhere to all safety rules as set out by ABC Company

We will not act in any way that could be harmful to ourselves
or any other person.

Name in block

Signature

S

&

e

Revision
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Document owner
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7. Appendix
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Accident Report Form

Location: Department:

Date of Accident/Incident: Date of Review:

Management present:

Injured Party Details

Nature and extent of actual or potential loss to P erty,
a process or the environment
=)
(Y
°
0
1
3
whd
[
Z
Description of the Accident/ t, how, when)
c
2
=
o
=
Q
(0]
0
a
Why did the Ac ncident occur, (root, basic and immediate
causes)%
0
Q
(0]
S
5
o

o pr t recurrence, responsibility & action by dates:

Recommendations

Distribution of investigation information organisation wide and

2 | statutory reporting / reply:

s

1

o

Q

[V}

(4
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Safety Inspection Sheet

Inspector: Area: Date:
Structure, | Inspection | Substandard | Corrective | Action
equipment, | item condition / action by &

tool & (relating to practice required date

each structure,
work equipment, tool | Noted
practice & work

practice)

3
&
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Staff Suggestion forms

SECTION A: To be completed by staff member with
suggestion

Staff Member Name: Position:
Date:

Details of Suggestion:

Manager 1

Action Ta

SECTION B: to@ Supervisor or

Signature:
Date
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PART 8 Related Policies

8.1 ABC Company Environmental Policy

ABC Company will seek to promote the conservation and
sustainable use of natural resources and to minimise environmental
pollution in all their activities and, where possible, by it's influence
over others. The objective will be to minimise the environmental
impact of all operations.

Consideration will be given to substitution of polluting su@stances
with "greener" alternatives wherever possible. St '
minimise smoke, dust, noise, and vibration nuisan ential

be held
ible waste shall

removed to registered disposal sites.
to demonstrate compliance with thq

Liquid pollutants will not be allowe@to e watercourses. All liquid
is a Msk.

ial vigilance and shall be
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8.2 ABC Company Equality Policy

ABC Company are an equal opportunities Employer & thus, as laid
out in this policy, seek to comply with all legal regulations &
directives with regard to dealing with individuals or groups in a fair
& legal way.

It is the policy of ABC Company to deal (employ, pay, consult,

interview, speak to, and write to etc.) with any person/s equally &

with dignity Regardless of disposition:
e Gender

Race

Colour

Creed (Religious Persuasion)

Nationality

Disability or Physical Impairment

Financial Status

Should any person cause lly harass or
disadvantage any of t of their disposition, that
person/s will be rep ies & will be dealt with on a
legal basis.

It is the over, [ pany to practice equality & to be
fair to all.
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